Minimum Requirements System
Client Web Space

Before your registration to the Client Web Space through our website on
<www.allianzsna.com>, please check the below minimum requirements:

Email

In order to (Sign Up), your email address must be identical to the one stated in your
contract/policy documents. In case of any change in your contact information (email or
mobile), do not hesitate to contact us in order to update it in our files.

About your Internet Explorer (IE)

In order to inquire about your Internet Explorer:
Go to the Help and Click on About Internet Explorer

Help
Conkents and Index
Tip of the Day
Faor Metscape Users
Online Support
%end Feedback

About Internet Explorer

—

Windows

Internet Explorer8

Version: 8.0.6001, 18702

Cipher Strength: 128-bit

Product ID; 01398-600-0053481-23437
Update Versions: 0

Warning: This computer program is protected by copyright law and
international treaties. Unauthorized reproduction or distribution of
this program, or any portion of it, may result in severe dvil and
criminal penalties, and will be prosecuted to the maximum extent
possible under the law,

[£:2008 Microzoft Corporation System Info..,
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Turn off the Pop-ups Blocker

If your Internet Explorer is IE 6, IE 7, IE 8 or IE 9 or in case you have a MAC, the Pop-ups
Blocker should be turned off:
Go to the Tools and Click on Internet Options:

:EEN Help
Mail and Mews 3
Pop-up Blocker 3

Manage Add-ons. ..
Synchronize, ..
windows Update

Windows Messenger
Diagnose Connection Problems. ..

Inkernet Options. ..

When pressing the Privacy tab, the following screen appears: To turn off the Pop-ups
Blocker, please delete the tick v' of the Block pop-ups box.

Internet Options

| General | Sscuity | Privacy | Content | Connections | Programs || Advanced |

Sethings

r fove the slider to zelect a privacy zetting for the Intermet

4 Zone.

Lows

- Resztricts third-party cookies that do not have a compact
privacy policy

- Resztrcts third-party cookiez that uze personally
identifiable information without your implicit conzent

L

[ Sites. . ] [ Impart... ] [.&.dvanced._. ] [ Drefault

Fop-up Blocker
m Frewvent most pop-up windows from appearing.

[] Block pop-ups

[ Ok ] [ Cancel I Appl

Attention: When you finalize your registration, please do not forget to turn on M the Pop-up Blocker
Remove the Google Toolbar

In case you have the Google toolbar, it must be removed since it might block Pop-ups.
Next to Help tab, press right-click and delete the tick v' of the Lock the Toolbars.

Fle Edt Wiew Favorites  Tools  Help
| v Standard Butkons

: : 2 E
_,f"'-:"' 9 \ﬂ | ﬂ _l‘] / 'S¢ Address Bar

' 3 | v Lirks
 Address | _ Lack the Toalbars
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Antivirus

In case you have an antivirus that’s blocking the site, put the site among the trusted sites.
Go to the Tools, Click on Internet Options and select the Security tab — Trusted sites:

Internet Options

| GeneraI_I SECUF“'F_I privacy || Content | Connections || Programs || Advanced |

Select a zone to view or change security settings.

(S “« v =

Internet. Local intranet. Trusted sites Restricted |
o] il 1N l s
Trusted sites
QJ This zone contains websites that vou
. trust not to damage yvour computsr or
vour files,

You have websites in this zone.

Security level for this zone

Custom
Custom setbings.
- To change the settings, dick Custom lewvel.
-To use the recommended settings, cick Default level.

[ Custom lewvel... ] [ Default lewvel ]
[ Reset all zones to default lewvel J
[ O J [ Cancef ] Apply

Press on then enter the web site addresses http://www.allianzsna.com/ and

http://azweb.allianzsna.com/ in the Add this website to the zone: and then press on Add for both

addresses.
Add this website to the zone:

| http: ffvevewe, allianzsna, com/ | L Add J

Add this website to the zone:
| http:jfazweb.alianzsna.com,| | L Add ]

The following web site addresses will appear in the Websites box:
Trusted sites |z|

You can add and remowve websites from this zone. All websites in
this zone will use the zone's security settings.

Add this website to the zone:

| Add

Websites:

http: ffazweb. allianzsna. com Remove
http: ffwwew. allianzsna. com

[CIrequire server verification {https:) for all sites in this zone

Close

Printout with PDF Acrobat Reader

For printing, you need PDF Acrobat Reader to be installed on your PC.
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Enabling Compatibility View

To enable Compatibility View for specific websites that are not displayed correctly or that are not
working correctly, follow these steps:

1. Open the website that is not displayed correctly or that does not work correctly in Internet
Explorer 8 or in Internet Explorer 9.
2. Click the Compatibility View button that is located directly to the right side of the address bar

ﬂ-cs(m:xl

next to the Refresh button.

Or, on the Tools menu, click to select the option Compatibility View Settings

If the Tools menu is not displayed, press ALT to display the Tools menu.

Then enter the web site addresses http://www.allianzsna.com/ and
http://azweb.allianzsna.com/ in the Add this website zone and then press on Add for both
addresses.

t |

E:] ¥ou can add and remove websites to be displayed in
e Compatibility View.

Add this website:

Websites you've added to Compatibility View:

Include updated wehsite lists from Microsoft
Display intranet sites in Compatibility Wiew
[ Display all websites in Compatibility Wiew

Close

> Note
If the Compatibility View button does not appear on the right side of the address bar, or if
the command is not available under the Tools menu, you cannot use this method. You
may be experiencing a different problem, or the network administrator may have used a
Group Policy setting to configure the Compatibility View settings on your computer.

If you are using a home computer, see the "Similar problems and solutions and support
information" section for alternative steps.

If you are using a computer in an enterprise environment, contact your administrator or the help
desk.

> Note
When you use this method to fix a website, Internet Explorer saves your Compatibility
View setting for that website. Every time that you visit that site, Compatibility View will be
used. To stop a website from running in Compatibility View, follow these steps:
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Click Tools, and then click to select option Compatibility View.

Help
Delete browsing histony... Ctrl+Shift+Del
InPrivate Browsing Ctri+Shift+ P

Tracking Protection...

AuctiweX Filtering

Diagnose connection preblerms...
Reopen last browsing session

Add site to Start menu

View downloads Ctrl+1
Pop-up Blocker »
SmartScreen Filter »

Manage add-ons

v  Compatibility View I

“Compatibility VWiew settings

i e - e

You can also add or remove specific websites from Compatibility View without actually visiting
each website.
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